(2) Hitachi Metals Group Stakeholders

The business of the Hitachi Metals Group is materialized through engagement with stakeholders. The Hitachi
Metals Group considers stakeholders strongly associated with its business activities as “customers,”
“shareholders and investors,” “suppliers,” “employees,” and “society and local communities,” and develops its
CSR activities by responding to requests and expectations from those stakeholders and contributing to
society’s connectivity.

” o«

(3) System for Promoting CSR

As the business domains of the Hitachi Metals Group have expanded rapidly on a global scale due to M&A
and other activities, thorough compliance has assumed increasing importance as the management
foundation that enables the Group to fulfill its social responsibility. The CSR Management Office, an
organization that is independent from other corporate and business divisions, plays a central role in working
with divisions involved in business activities and Group companies, in order to address compliance issues in
response to the demands and expectations of stakeholders.

As an organization to achieve these goals, we have appointed a Hitachi Metals Group Risk Management
Officer to supervise the compliance activities of the entire Group, and have also established compliance
promotion departments at each of our business divisions and appointed risk management officers at all
Group companies, thereby creating a structure that encourages business divisions and Group companies to
carry out compliance activities autonomously. These departments cooperate with other corporate divisions to
resolve socially important challenges such as human rights issues and environmental problems.

(4) CSR Activity Results and Plans

(a) Framework for CSR Activities

Every year since fiscal 2015, the Hitachi Metals Group has self-assessed its activity results for initiatives
implemented against targets set by each division in the previous year. By repeating this cycle of setting and
implementing road maps based on self-assessment results, the Group is continually enhancing the quality of
management.
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